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Toward a New Prosperity: Building Regional Competitiveness Across the

Commonwealth was prepared at the request and direction
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effort between the Department of Economic Development,

Elizabeth F. Ames, Director, and the University of Massachusetts.
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This project was directed by John G. Troast, Jr., Director of Policy
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logistical support.  University of Massachusetts President William
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Griesemer, Executive Director, coordinated the participation of the

University of Massachusetts in the project. Dr. Michael Goodman,
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Institute’s research efforts. The team at the Donahue Institute con-
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Michael Palladino, Kate Modzelewski, and David Trumbull. The
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Crosby, Secretary of Administration and Finance; Craig Moore,
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tled Competitive Imperatives for the Commonwealth. This was prepared

under the direction of John G. Troast, Jr. by Philip Auerswald,

Ph.D., Stephen Feinson, T. Finbarr Livesey and Josh Glickman,

working as part of a DED research team supported by Deputy

Director of Policy Arthur Robert.

Part I of this report was written by Steven Sass, John G. Troast, Jr.

and Arthur Robert.  Portions of Chapter 3 are adapted from

Competitive Imperatives for the Commonwealth.

The regional profiles contained in Part II were prepared by six

UMass faculty members who serve as regional analysts for

Massachusetts Benchmarks, published by the University, in coopera-

tion with the Federal Reserve Bank of Boston.

The regional analysts are Dr. David Terkla  UMass Boston

(Greater Boston); Dr. Robert Forrant, UMass Lowell (Northeast);

Dr. Clyde Barrow, UMass Dartmouth (Southeast, Cape and

Islands); Dr. John Mullin, UMass Amherst (Central); Dr. Robert

Nakosteen, UMass Amherst, (Pioneer Valley); and Dr. Craig

Moore,  UMass Amherst (Berkshires).

Part III was written by Arthur Robert and John G. Troast, Jr.

Steven Sass edited the document and Kevin Shea was the

copy editor. 

Scott Madden and his team at Connelly Partners/CGN provided

design and document production services.
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Technology; Phil Auerswald from John F. Kennedy School of

Government, Harvard University; Robert Kispert, of

Massachusetts Technology Collaborative; and Robert Seamans,

from the UMass Donahue Institute.

A team of contractors and interns including: Yanni Chen, Philip

Clayton, Rachael Dobson, Katherine Fox, Christopher Lim, and

Andrew Reid, assisted in the preparation of background research. 

Acknowledgements



136

Representatives of numerous state agencies and quasi-public insti-

tutions provided valuable input. These include:

From the Office of Business Development: John Urban, Director;

Joseph Donovan, Dean Serpa, Frank Dicker, Kathleen Lopes,

Christine Low, George Mazareas, Tina Martin, Camille

Passatempo, Brenda Reynolds, Richard Sweeney, Stephanie

Cronin, Mary Keefe, Nick Polechronis, Orlando Salazar, Peter

Milano, Matt Kerwood, Arthur Levin, John Sweklo, Sue Torino,

Keith Rattell, Julian Munnich, Karl Kildahl, Anne Vigeant, Joe

Freitas, Dennis Hanks, Bobby Matthews and Norma Sylvia. 

From the Massachusetts Office of Travel and Tourism: Paul

Sacco, Director, Mary-Jane McKenna, former Director,

Jonathan Hyde, Mary Hayes, Kevin Leary, Raymond Richard,

and Steven Walsh.   

From the Office of International Trade: Elizabeth Bulman, Robin

Rogers, and Brandon Pyers.

From of the Massachusetts Technology Collaborative: Mitch

Adams, Director; Thomas Hubbard, Bob Kispert, Kevin Paulsen,

Colin Cook, Conrad Crawford and Peter Pratt.

From Department of Labor and Workforce Development: Janice

Tatarka and Kimberly McLaughlin.  

From the Division of Employment and Training:  Jack King, Rick

Wakefield, and Eliot Winer.

From the Governor’s Education Office: James Peyser and

Jennifer James. 

From Board of Higher Education: Judy Gill and David

McCauley. 

From the Office of Consumer Affairs and Business Regulation:

Jennifer Davis Carey.

From the Information Technology Division: David Lewis,

Director and Bob Nevins.

From the Department of Housing and Community Development:

Peter Abair, Sarah Young, Marilyn Contreas, Emmy Hahn,

Elizabeth Miley, and Bill Reyett. 

From the Executive Office of Environmental Affairs: Gina

McCarthy, Priscila Geigis and Kurt Gaertner.

From the Executive Office of Administration and Finance: Carlo

Desantis.

From the Executive Office of Transportation and Construction:

Astrid Glynn.

From the Executive Office of Public Safety: Mike O’Toole.

From the Massachusetts Seaport Advisory Council: Rick

Armstrong, Director and Kristin Decas. 

From the Governor’s Office for Brownfield Revitalization: Todd

Fernandez and Nancy Jackson. 

The project is grateful to the numerous individuals that reviewed

drafts of the document including, Jeffrey Grogan, Pedro

Arboleda, and Kurt Dassel, from The Monitor Group; Carole

Cowan, President, Middlesex Community College; David

Tibbetts,  General Counsel, Merrimack Valley Economic

Development Council; Frederick S. Breimyer, State Street Bank &

Trust Company; Jim Klocke, Vice President of Public Policy,

Greater Boston Chamber of Commerce; Victor DeSantis,

Associate Professor of Political Science, Bridgewater State College;

Bonnie Coughlin, Director of Public Affairs, Verizon; Chris

Cooney, President & CEO, Metro-South Chamber of Commerce;

Jim O’Connell, National Park Service, Boston Office; John

O'Brien, CEO, Cape Cod Chamber of Commerce; George R.

Heaton, Jr., Adjunct Professor Management & Social Science,

Worcester Polytechnic Institute; Peter Alcock, General Partner,

Alcock Ltd. Partners; Richard P. Burke, Director of Public Affairs

& Business Policy, Fallon Health Care; Stanley Warner, Professor

of Economics Hampshire College; Tim Brennan, Executive

Director, Pioneer Valley Regional Planning Commission; Ann

Hamilton, President, Franklin County Chamber of Commerce;

Roger E. Bolton, William Brough Professor of Economics,

Williams College; James W. Zilinski, President & CEO, Berkshire

Life Insurance Co., Mike Glazer, Kay-Bee Toys; Max Bazerman,

Professor  Harvard Business School; Gordon Carr, MassInsight.

Discussion Groups

A series of round table discussion were held between November 26, 2001 and

December 7, 2001. Thanks to the following people who took part in these 

discussion groups:

“Building the Information Infrastructure for the 21st Century”:

William Biedron, Broadband Content Delivery Forum; Paul

Cianelli, New England Cable Television Association; Don

Dubendorf, Ginnell, Dubendorf & Smith; William Ennen,



137

University of Massachusetts Donahue Institute; Michael

Goodman, Yankee Group; David Gray, University of

Massachusetts; Keith Hampton, Massachusetts Institute of

Technology; Bruce Holbein; Massachusetts Software and Internet

Council; Peter Howe, The Boston Globe; Tom Hubbard,

Massachusetts Technology Collaborative, John Landry, Leaddogs

Ventures; William Leahy, AT&T; William Lehr, Internet and

Telecommunications Convergence Consortium, Massachusetts

Institute of Technology; Michael Lynch, Office of Cable

Communications, City of Boston; Thomas Lynch, Worcester

Polytechnic Institute; Richard Meyer, Harvard Business School;

Katherine Raphaelson, Mass Telecommunications Council; Mark

Reilly, AT&T Broadband; Paul Severino, Massachusetts

Technology Development Corporation; Joseph Zukowski,

Verizon; Sid Topol, Topol Group; and Theresa Polhemus,

American Electronics Association. 

“Supporting Knowledge Creation and Entrepreneurship”:

Michael Best, University of Massachusetts Lowell; Daniel

Bricklin, Trelix; Paul Conforti, Finale Dessert; Anne Doherty

Johnson, AEA New England Council; Michael Donovan,

BioSquare; Humera Fasihuddin, Regional Technology Alliance;

Cynthia Fisher, Viacell, Inc. and Viacord Inc.; John Friar,

Northeastern University; Dennis Guberski, Biomedical Research

Models, Inc.; David Hart, John F. Kennedy School of

Government, Harvard University; Robert Kispert, Massachusetts

Technology Collaborative, Kenneth Morse, Massachusetts

Institute of Technology; Kevin O’Sullivan Massachusetts

Biomedical Initiatives; Frank Pinto, Massachusetts Technology

Development Corporation; Joyce Plotkin, Massachusetts Software

and Internet Council; John Preston, Massachusetts Institute of

Technology; Kristin Rhyne, Polished, Inc.; William Sahlman,

Harvard Business School; Jerome Shaufeld, Mass Ventures; Greg

Sheldon, Sheldon Collaborative; Renee Simms, Fleet

Development Ventures; Karl Weiss, Massachusetts Technology

Collaborative; and Jack Wilson, UMass Online. 

“Improving the Outcomes of Government Action”: Dulcy

Anderson, Center for Women & Enterprise; Allan Blair, Western

Massachusetts Economic Development Council; David Blohm,

Blohm Group; Gordon Carr, Carr Consulting; Harneen

Chernow, AFL-CIO; Charles Chieppo, Shamie Center for

Restructuring Government, Pioneer Institute for Public Policy

Research; Stephen Crosby, Executive Office of Administration

and Finance; John Donahue, John F. Kennedy School of

Government, Harvard University; Thomas Grilk, Teradyne;

Andrew Hoffman, Boston University; Edward Kunce,

Department of Environmental Protection; David Lewis,

Information Technology Division; John Regan, Associated

Industries of Massachusetts; Robert Rio, Associated Industries of

Massachusetts; and Michael Widmer, Massachusetts Taxpayers

Foundation.

“Enhancing the Vitality of all Industry Clusters”: Dennis Austin,

Raytheon Company; Janice Bourque, Massachusetts

Biotechnology Council; Fred Breimyer, State Street Corporation;

Alan Clayton-Matthews, University of Massachusetts, Boston;

Tom Chmura, University of Massachusetts; Alain Hanover, Main

Street Partners, Robert Haynes, AFL-CIO of Massachusetts;

Marcia Hooper, Advent International Corporation; Fred Hoskins,

Northeastern University; Jack King, Division of Employment and

Training; Kent Lage, Department of Food and Agriculture; Jay

Pieper, Partners Community Health Care, Inc.; John Regan,

Associated Industries of Massachusetts; Alison Rimm,

Massachusetts General Hospital; Alison Taunton-Rigby, Forester

Biotech; Jim Klocke, Greater Boston Chamber of Commerce; and

William Wilson, Berkshire Hills Visitors Bureau.

“Preparing the Workforce for the 21st Century”: Maura Banta,

IBM; Katharine Bradbury, Federal Reserve Bank of Boston;

Carole Cowan, Middlesex Community College; Joseph Cronin,

Edvisors, Inc.; Christopher Goode, EMC; Charlie Houghton,

Massachusetts Coalition of Adult Education; Jennifer James,

Commonwealth of Massachusetts; Tripp Jones, MassINC; Fran

Kane, Massachusetts Department of Education; Kimberly

McLaughlin, Department of Labor and Workforce Development;

Neil Mello, MassINC; William Papp, Jr., Prudential Securities;

James Peyser, Office of the Governor; Jonathan Raymond,

Commonwealth Corporation; Steve Sullivan, Teamsters Local 25;

Krishna Vedula, University of Massachusetts Lowell; William

Ward, Hampden County Workforce Investment Board; and Tom

Webber, Greater Boston Chamber of Commerce. 

“Ensuring that the Economic Growth is Compatible with the

Community and Environment”: Matthew Amorello,

MassHighway; Pedro Arce, Metropolitan Area Planning

Authority; Rebecca Barnes, Boston Redevelopment Authority;

David Begelfer, National Association of Industrial and Office

Properties; Linda Benevides, The Strategic Envirotechnology

Partnership; Ken Blumberg, EPA New England; John DeVillars,

Brownfield Recovery Corporation; Margo Fenn, Cape Cod

Commission; David Forsberg, Worcester Business Development

Corporation; Oliver Gillham, Boston Society of Architects; Brian

Gilmore, Associated Industries of Massachusetts; Bill Guenther,

MassInsight; Bennet Heart, Conservation Law Foundation; Bill

Nigreen, New Profit, Inc.; Linda Patrella, Springfield Planning

Department; Catherine Ratte Miller, Pioneer Valley Planning

Commission; Gary Ruping, Ruping Builders; Bill Shutkin,

Massachusetts Institute of Technology; David Soule,

Metropolitan Area Planning Commission; Don Walsh, NSTAR;



138

and Alison Walsh, EPA New England. 

Regional Forums
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Cape and Islands Forum: October 29, 2001

Special thanks to the Cape Cod Community College for hosting
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Braginton-Smith, The Conservation Consortium; John Burns,

Lower Cape Cod Community Development Corporation; John

K. Bullard, UMass Dartmouth; Bonnie Coughlin, Verizon;

Eugene R. Curry, Cape Cod Technology Council; Joellen  J.

Daley, Town of Barnstable; Daniel Dray, Cape Cod Economic

Development Council; Norman Edinberg, Lower Cape Cod

Community Development Corporation; Melinda Gallant,

Mashpee Commons; Elizabeth Gawron, Community Foundation

of Cape Cod; Maggie Geist, Association for the Preservation of

Cape Cod; Karen Greene, Town of Yarmouth; Stephanie

Henderson, Lower Cape Outreach Council; Kyle Hinkle, Orleans

Chamber of Commerce; Andrew Kamarck, Cape Cod Economic

Development Council; David Knight, Falmouth Chamber of

Commerce; Lance Lambros, Barnstable County Commissioner;

Dan Lilly, Massachusetts Small Business Development

Corporation; Jeffrey Luce, NSTAR; Jeannine Marshall, Cape &

Islands Community Development; Maggie Merrill, Marine &

Oceanographic Technology Network; Gail Meyers Sharman,

Suffolk University Cape Cod; Spyro Mitrokostas, Cape Cod

Technology Council, Inc.; Susan Mueller, Cape Cod Times; Clare

O’Brien, Cape Cod Chamber of Commerce; John O’Brien, Cape

Cod Chamber of Commerce; John D. Pagini, Nantucket Planning

& Economic Development Commission; Matthew Patrick,

Massachusetts House of Representatives; Stefanie Picard,

University of Massachusetts Dartmouth; Frederic B. Presbrey,

Housing Assistance Corporation; Rosemary Presnar,

Massachusetts Manufacturing Extension Partnership; Mike Prior,

Massachusetts Manufacturing Extension Partnership; Ruth W.

Provost, Massachusetts House of Representatives; Jeffrey Putnam,

Log Cabin Farm; Richard Rand, Cape Cod Community College;

Roger Rec, Mansfield Cooperative Bank; Robert Rogers, Ewing

Marion Kauffman Foundation; Robert G. Ross, Cape Cod

Community College; Timothy Sadler, IntraMedia; Mark

Simonitsch, Commercial Fish Pier; Tony Vieira, University of

Massachusetts Dartmouth; Gay Wells, Cape Cod Commission;

Phyllis Whitney, ACCCESS/Cape Cod Community College;

and  Steve Withrow, ORE Offshore/Accusonic Technologie.
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Special thanks to the University of Massachusetts Worcester for
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and Richard Stanton, Vice Chancellor.
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Thank you to the participants including: Lee Adams, Department

of Environmental Protection; Peter Alcock, Fitchburg State

College; Trevor Beauregard, Town of Leominster; David B.

Begelfer, National Association of Industrial and Office Properties;

Kristen Burke, I-495 Technology Corridor Initiative; Mark J.

Carron, Massachusetts House of Representatives; Carol Cedrone

Brennan, Massachusetts Technology Development Corporation;

Russell Connor, Town of Grafton; Alfred James Cotton, Nypro,

Inc.; Toni Coyne Hall, Massachusetts Department of Housing &

Community Development; Henry Danis, Town of Westborough;

Peter Fellenz, Worcester Community Housing Resources; John

Gallivan, Office of Representative James Leary; James C. Garvey,

Flagship Bank & Trust Company; Patricia Gittes, East Side

Community Development Corporation; Melvin P. Gordon,

Town of Shrewsbury; William Grant, Central Massachusetts

Regional Planning Commission; Marty Green, Blackstone Valley

Chamber of Commerce; Jim Gusha, Massachusetts

Manufacturing Extension Partnership; Michael Hale, Town of

Shrewsbury; Phil Hammond, Cullinan Engineering; Gordon

Hargrove, Friendly House, Inc.; James Hayes, Worcester

Regional Chamber of Commerce; John J. Healy, Massachusetts

Manufacturing Extension Partnership; Jeannie Hebert, Hebert

Candies, Inc.; Michael Holbrook, Small Business Development

Center; Susan Houston, Massachusetts Alliance for Economic

Development; Robert Hubbard, City of Gardner; Donna Jacobs,

Framingham Planning & Economic Development; Julie Jacobson,

Worcester Regional Chamber of Commerce; Christian Jacqz,

Executive Office of Environmental Affairs; Jeffrey A. Kozlowski,

Office Representative Paul K. Frost; Bob Lacey, University of

Massachusetts; Michael Lanava, Fitchburg Industrial Develop-

ment Commission; Stephen LeDuc, Massachusetts House of

Representatives; Mark Love, Worcester Regional Chamber of

Commerce; Barbara Macaulay, UMass I-495 Center for

Professional. Education; James Matthews, Worcester Polytechnic

Institute; Paul F. Matthews, Worcester Regional Chamber of

Commerce; William Mauro, City of Marlborough; Gail McGrail,

Town of Grafton; Rita Moran, Massachusetts Electric; Daniel

Morgado, Town of Shrewsbury; Jill Myers, Town of

Northborough; William Newton, Central Massachusetts

Regional Planning Commission; Paul Novak, Home Builders

Association of Massachusetts; Claire M. O’Neill,

MassDevelopment; Kevin O'Sullivan, Massachusetts Biomedical

Initiative; Jack Perreault, Town of Shrewsbury; George N.

Peterson, Massachusetts House of Representatives; Britte

Pettazzoni, Office of Representative Susan W. Pope; Karyn E.

Polito, Massachusetts House of Representatives; Jean Poteete,

Tufts Biotech Corp.; Michael Rivard, Fitchburg State College; Jim

Robbins, Town of Westborough; Gladys Rodriguez-Parker, Office

of Congressman James P. McGovern; Nancy Sala, Massachusetts

Electric Company; Tim Sappington, North Central

Massachusetts Regional Employment Board; William Scanlan,

Central Massachusetts Regional Planning Commission; Roberta

Schaefer, Worcester Municipal Research Bureau; Todd Shimkus,

North Central Chamber of Commerce; Rick Stanton, University

of Massachusetts Worcester; Bill Stares, Waters Corporation;

Robert L. Thomas, Martin Luther King, Jr. Business

Empowerment Center;  Cliff VanReed, Town of Douglas; and

Mark Waxler, Beechwood Hotel.

Southeastern Regional Forum: November 16, 2001

Special thanks to University of Massachusetts Dartmouth for

hosting this event in particular: Jean MacCormack, Chancellor;

and Paul Vigeant, Assistant Chancellor for Economic

Development.

Stephen P. Andrade, Bridgewater State College; Dennis G.

Austin, Raytheon Company; Benjamin Barrett, Office of Senator

Joan Menard; Cheryl Belknap, New Bedford Oceanarium; David

R. Borges, UMass Dartmouth; John K. Bullard, UMass

Dartmouth; Larry Cameron, MassDevelopment; James E.

Carroll, Rex Cut Products, Inc.; Jeffrey Collins, Joint Committee

on Commerce & Labor; Sandy Conaty, Town of Seekonk;

Leonard Coriaty, Greater New Bedford REB;  Scott Costa,

Bufftree Building Company Inc.; Bonnie Coughlin, Verizon; Alan

Coutinho, Town of Acushnet; Thomas Curry, UMass

Dartmouth; Harold Davis, Town of Plymouth; Victor DeSantis,

Bridgewater State College; Ralph Dlouhy, New Bedford Public

Schools; Brian Donnelly, CareerWorks; Michael Esmond,

Massachusetts Alliance for Economic Development; Ken Fiola,

Fall River Office of Economic Development; Don Foster, UMass

Dartmouth; June Goguen, FirstFed; Dawn Henderson, Executive

Office of Environmental Affairs; Edward Iacaponi, Town of

Dartmouth; Larry Koff, Larry Koff & Associates; Susan Lane,

UMass Dartmouth; Dan Lilly, Massachusetts Small Business

Development Corporation; Annemarie Loftis, Massachusetts

Electric; Robert J. Luongo, New Bedford Economic Development

Council; Thomas  Lyons, New Bedford Economic Development

Council; Louis Martin, Department of Housing & Community

Development; Sheila Martines Pina, Bristol County Convention

& Visitors Bureau; James Mathes, New Bedford Area Chamber of

Commerce; Ronald McNeil, UMass Dartmouth; John J.

McSweeney, Fall River Five Cents Savings Bank; Jennifer

Menard, UMass Dartmouth; Joan M. Menard, Massachusetts

State Senate; Roy Nascimento, Metro South Chamber of

Commerce; Terry Nowell, Massachusetts State Senate; James

Oliveira, Lifestream, Inc.; Richard Oliveira , O Journal; Elizabeth

Palter, Bristol Community College; Georgianna Parkin, Small

Business Development Center Network; Salvador Pina, Brockton
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Workforce Investment Board; Stefanie Picard, UMass

Dartmouth; Rosemary Presnal, Massachusetts Manufacturing

Extension Partnership; Mike Prior, Massachusetts Manufacturing

Extension Partnership; Michael J. Rodrigues, Massachusetts

House of Representatives; William Roth, Town of Fairhaven;

Anthony Sapienza, Riverside Manufacturing Corp.; Richard L.

Shafer, City of Taunton; Robin Smith, Bristol Community

College; Stephen Smith, Southeastern Regional Planning &

Economic Development District; Tobias Stapleton, International

Trade Assistance Center; Dwight S. Stimson, Hostar Marine

Transport System; David B. Sullivan, Massachusetts House of

Representatives; Donald Sullivan, Southeastern Regional

Planning & Economic Development; Jim Sullivan, Small Business

Development Center; Michael P. Sullivan, Massachusetts Small

Business Development Center; Robert Sullivan, Tucker Anthony,

Inc.; Shawna Sweeney, UMASS Dartmouth; Michael Taylor,

Maritime International, Inc.; David Tibbetts, Merrimack Valley

Economic Development Council; Donna Vandini, Days Inn

Middleboro; Tony Vieira, UMASS Dartmouth; Donald Walsh,

NSTAR; Stewart P. Washburn, Management Consultant; and

David Wojnar, Town of Acushnet. 

Berkshire Forum: November 20, 2001

Special thanks to Berkshire Community College for hosting this

event in particular: Barbara Viniar, President.

Thank you to the participants including: Thomas Aceto, Mass

College of Liberal Arts; Douglass Ball, Lenox Savings Bank;

Dona Beck; FirstMass; David R. Bissaillon, Berkshire Chamber

of Commerce; Bill Carey, Berkshire Eagle; Patrick A. Carnevale,

Governor’s Office; Edward A. Chagnon, Bardwell Bowlby &

Karam Insurance; Claudine Chavanne, Workforce Development

Consultant; Stephen M. Coyne, Massachusetts Manufacturing

Extension Partnership; Ann W. Dobrowolski, City of Pittsfield;

Chuck Dooley, Western Massachusetts Electric Company; Paul

Dowd, Western Massachusetts Electric Company; Donald R.

Dubendorf, Grinnell, Dubendorf & Smith LLP; Henry Ervin,

Pittsfield Cooperative Bank; Michael Esmond, Massachusetts

Alliance for Economic Development; Steve Fogel, Berkshire

Enterprises/BCC; Peter Fohlin, Town of Williamstown; Tim

Geller, Southern Berkshire Housing Coalition; Keith E. Girouard,

Community Development Corporation of South Berkshire;

Rosemary Jette, Jette Communications; Cynthia Kadel, Sunshine

Ventures Computer Consulting; David L. Kalib, Berkshire Life

Insurance Co. of America; Nathaniel Karns, Berkshire County

Regional Planning Commission; Ellen Kennedy, Massachusetts

College of Liberal Arts; Mary Kozik, Office of Representative

Peter Larkin; Scott Latvalla, Steinerfilm Inc.; Lisa Leary, Eastover

Resort, Inc.; Vincent Lee, Otis Planning Board; Alan Marden,

City of North Adams;; Douglas McNally, Taconic High School;

Ann Mintz, Berkshire Museum; Susan Mongue, Massachusetts

Small Business Development Center; Monica Montferret, Town

of Hinsdale; Gerry Murray, KB Toys; Michael Murray, Hi-Tech

Mold & Tool; Mary Nash; Kathy Orlando, Sheffield Land Trust;

Helen Ouellette, Williams College; Nancy Ovitsky,

Massachusetts College of Liberal Arts; John Renzi, Graphic

Impact Signs, Inc.; Richard Rilla, Berkshire Plastics Network;

Susan Sauve, Shakespeare and Company; Vicky Singer, Berkshire

Enterprises; Ray Smith, Berkshire Visitors Bureau; Suzanne

Stinson, Northern Berkshire Health Systems/North Adams

Regional Hospital; Bradley C. Svrluga, Berkshire Capital

Investors; Robert B. Trask, Country Curtains; Richard Vinette,

Lee Community Development Corporation; William R. Wilson,

Berkshire Visitors Bureau; and Ticki Winsor, Eastover Resort, Inc.

Greater Boston Forum: November 28, 2001

Special thanks to the University of Massachusetts Boston for host-

ing this event in particular: Dr. Jo Ann Gora, Chancellor; and

John Ciccarelli, Assistant to the Chancellor for Economic

Development. 

Thank you to the participants including: Dana Ansel, MassINC.;

Pedro Arce, Economic Development Planner; Jay Ash, City of

Chelsea; Arthur Atkins, State Office of Minority, Women and

Business Assistance; David Bancroft, MassDevelopment; Thomas

J. Barry, Mass Business Development; Corporation; Elmer

Bartels, Massachusetts Rehabilitation Commission; Beate Becker,

Creative Economy Initiative; Milton Benjamin, Massachusetts

Community Development Finance Corporation; Deborah D.

Blumer, Massachusetts House of Representatives; Deborah

Boisvert, University of Massachusetts Boston; Frederick

Breimyer, State Street Corporation; Nancy Brown, Metro North

Regional Employment Board; Laura Canter, MassDevelopment;

Jennifer Capuano, Chelsea Center Recycling & Economic

Development; Anthony Caruso, Caruso Enterprises; Thomas

Chmura, University of Massachusetts; Philip Conroy, Mount Ida

College; Joy Conway, Greater Boston Real Estate Board; Toni

Coyne Hall, Massachusetts Department of Housing & Comm-

unity Development; Daniel Daly, Daly & Company, Inc.; Michael

Dimino, Chelsea Center for Recycling & Economic Development;

Kris Erickson, Mystic Valley Development Commission/TeleCom

City; Richard Foley, Sarnafil Inc.; Christopher A. Fox, MassINC;

Katherine Galaitsis, University of Massachusetts Boston CCDE;

Susan Gately, Massachusetts College of Art; Lisa Gaudette, 128

Business Council; Michael Grace, City of Boston; Paul Halkiotis,

Town of Weymouth; Susan Hannon, Boston Redevelopment

Authority; Antonio Harris, Massachusetts Rehabilitation

Commission; Michael P. Hogan, MassDevelopment; Bruce E.
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Holbein, Massachusetts Software & Internet Council; Susan

Houston, Massachusetts Alliance for Economic Development;

Mike Kalfopoulos, Massachusetts Manufacturing Extension

Partnership; Chris Kealy, MassDevelopment; Mary Kelley,

Massachusetts Cultural Council; Thomas Kershaw,

Massachusetts Visitors Industry Council; Soosie Lazenby, Mass

Sports Partnership; David Lewis, Commonwealth of

Massachusetts; Alan Macdonald, Massachusetts Business

Roundtable; Elaine Madden, City of Cambridge; Julie

McConchie, North of Boston Convention & Visitors Bureau;

John McKiernan, SBDC Boston College; Aracelis Mercardo,

Boston Redevelopment Authority; Randall Moore, Northeastern

University; William Nigreen, Arts & Business Council of Greater

Boston; Joseph O’Garro, Massachusetts Business Development

Corporation; John O’Keefe, Massachusetts Highway

Department; James A. Owens, National Capital Resources; Amy

Perlmutter, Chelsea Center Recycling & Economic  Development;

Finley Perry, Builders Association of Greater Boston; David

Polatin, Small Business Association; Jeff Ritter, Town of Wayland;

Joseph Rivers, SBDC University of Massachusetts; Maureen

Rogers, Neponset Valley Chamber of Commerce; Luis Rosero,

Boston Redevelopment Authority; Beth Siegel, Mt. Auburn

Associates; Katherine H. Sloan, Massachusetts College of Art;

Margaret Somer, Small Business Development Center -

University of Massachusetts; David Soule, Metropolitan Area

Planning Council; Donald Steinbrecher, Massachusetts

Telecommunications Council; Mark S. Sternman, Office of U.S.

Senator Kerry; Karen Sutherland, Small Business Development

Center, University of Massachusetts; John Sutich, Massachusetts

Business Roundtable; Jo-An Thomas, Advanced Center for

Technology & Training; Jo Anne Thompson, State Office of

Minority and Women Business Assistance; Joseph P. Walsh, City

of Salem; Les Warren, Bunker Hill Community College; and

Joseph Zukowski, Verizon.


